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КАЛИКСКАЯ ОБЛАСТЬ
муниципАльныЙ рАЙон (дзЕржинскиЙ рАЙоь)
Муниципальное казённое общеобразовательное учреждение

<<Пятовская средняя общеобразовательная школа>>

инструкция
работников школы по вопросам доступности объекта

и предоставляемых услуг для инвалидов

1. Общие положения
1.1. Настоящая инструкция дJIя работников школы по вопросам доступности объекта ]

предоставляемых усJIуг длrl инвчIлидов (далее - Инструкция) разработана на основtши]
Федерального закоЕа от 03.05.2012 года JrlЪ 46-ФЗ кО ратификации Конвенции о права
инвалидов); Федерального закона от 29J22012 года Jrlb 27З-ФЗ (Об образовании -

Российской Федерации>; Приказа Министерства образования и науки Российской Федерациl
кОб утверждении Порядка обеспечения условий досryпности дJuI инвчtлидов объектов l

предоставJu{емых услуг в сфере образования, а также оказания им при этом необходимоi
помощи) от 09.01.2015 годаJф 1309;

|.2.

1.з.

\.4.

1"5.

1.6.

2.1,

Щель инструкции - научить работников правильно оказывать необходимую помощ-

инвuIлидам в зависимости от характера нарушения, состояния здоровья при предоставлени]

услуг и передвижении по объектам, принадлежащим школе.
Инвалид - лицо, которое имоет нарушение здоровья со стойким расстройством функциi
организма, обусловленное заболованиями, посл9дствиями травм или дефектzll\{и, приводящее ]

ограничению жизнедеятельности и вызывi}ющее необходимость его социЕlJl5gбfi затциты.

,Щля решения вопросов создания доступной среды жизнедеятельности на объектах социалъноi
инфраструктуры разработана классификация фор, инвitлидности:
Инвалидьт, передвигающиеся на креслах-колясках.
Инвалиды с нарушениями опорно-двигательного аппарата.

Инва-rrиды с нарушениями зрония.

Инвалиды р парушениями слуха.
Инва_пиды с нарушениями умственного рrввития.
В соответствии с настоящей Инструкцией сотрудники проходят инструктаж и обучение п|

Bollpocilп{, связанным с обеспечением доступности для инвыIидов и лиц с ОВЗ объектов l

усJryг школы, в том числе с участием персонarла (с оказанием помощи на объектах .

преодолении барьеров и сопровождении инвrlJIида или лиц с ОВЗ).
Настоящая Инструкция обязательна дJuI исполнения всеми сотрудниками Irrколы.

2. Основные требования к работпикам школы
В обязанности школы входит:
обеспечить физическую доступность объектов школы, а также услуг;
устрzlнить факторьт, преIIятствующие получению инвr}лидами необходимой информачии н
объектах школы;
возложить на работников школы обязанности: сопровождение инвttлидов,
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I.IMelol{ux crofiKlle paccrpoftcrBa (byHKUI,r]I 3peHr.rr r4 caMocroflTeJrbHofo nepeABprxeHvrs., 14

oKa3aHr.re r,rM noMerqu ua o6rerrax rxKoJrbr;
-oKa3aHI4e pa6oruuxauu IJTKQJIrI noMorIIH r.rHBanr.rAaM B rrpeo.{olreHr.rr4 baprepon,

Mer[arorJlr,rx [onr{eHr4}o r4Mr,r ycnyf HapaBHe c Apyrr{Mr{ nurlaMr4;
-cQBMecrHo c opraHaMl4 colllraJrbuofr sarquru HaceJreur{r r4 opfaHaMrr 3ApaBooxpaHeHlrt

o6ecnequrb rronf{eHr.re [rHBnJrr.rAauu 6ecnJrarHoro o6pa:onaHv x ;
-co3Aarb crreqlaaJlbHble ycJIoBIrs Anr flenyrreHr4r o6pa":onaurax o6yuaroqnrvrrEcx c

orpaHr4rreHHbrMlr Bo3MoxHocrsMr4 3Aoponra (46"1se - OB3).
2.2.Bcev corpyAHI.IKaM IuKonbI npn o6uenarr c MirrroMo6rarlsrrur4 rpaxraHaMr,r, AerbMr4-

r4HBaJrraraMkr vr rvt:,JaM:z c OB3 co6ruoAaru cneAyroulr4e npaBrrna:
-flpu o6rueHHI4 q JIHIIaMI,I, ucnbrrbrBarou[.rMr4 TpyAHocrr.r npn rrepeABnxeHr4r{, cJreAyer

yBeIoMr4Tb o HaJrr4qr,rr4 na o6rexrax ruKoJrbl onpeAeneHHore cneqrraJrbHoro o6opy,uonauvs, Atrfl,
LIHBaJILIAoB LI JII4II c OB3 LI Bo3MoxHocrLI noJrb3oBarbcr rarvr. CorpyAuraxH o6ssaHbr Bcrperr.rrb,
BexJIHBo o6rxcnurr, rAe Haxoptprrcfr. uyNuuft o6rexr krnBurvt1y, y6egumca B AocryrrHocrr.r
npoxoAa, KyAa cJleAyer rlepeABl,Ifarbcr. 3aupeqaercs lpr.rKacarbcr K raHBanr.rAuofi rorscxe z
MeHtrb ee MecroIIoJIoxeHLIe 6es corractrfl, vHBauwtpla vrLr nr4rla c OB3. llpn orKpbrrr.ru rflxeJrhD(
4nepefi, IIpu nepeABIrxeHI,Iu no flapKery vna KoBpaM c AJrrlHHbrM BopcoM peKoMeHAyerct
npeAnoxl4Tb rIoMolIIb HHBaJII4Ay HnI4 nI4IIy c OB3, nonb3)'IoueMycfl r,rHBaJrr.rAHofi xorscxofi uru
KocrbIJItMI4. Corpy,{ru4Kl4 AonxHbI noMHr4Tb, qro r.rHBanprAHbre KoJrrcKlr 6ucrpo na6uparor
cKopocrb, I4 HeoxLIAaHHbIe pe3Kr{e nOBOpOTbr }r roJrqKr4 Moryr npr.rBecrH K rrorepe paBHoBecr4r r.r

onpoKr{.4brBaHrdro HHBanr4AHofi lcorqcrn.
-Ycnrrruan 3BoHoK BbI3oBa, Bcrperprrb unBurLrra Ha Kpecne-KoJrrcKe (ulu uunanuga

Apyrofi Kareroprll4) nepeg BXoAoM B 3AaHr4e r.r oKa3arb eMy noMorub rrpu Bxo.qe (nrxo4e),
corrpoBoxAeHr.rr{ Ao MecTa.

-OKasarb rIoMoIrIb I4HBanIlAy npu BbrnorHeHr4r4 4eficrnuft cauoo6crylnvBalvrs. c yqeroM
BpeMeHH efo HaxoxAeHldt B rrlKone (nouovr cHsrb BepxHroro oAexAy, nocerprrb caHy3en r{ T.I.).

-O6ecne.Iurb Bo3Moll{Hocrb oKa3aulrr rroMorrlr4 kruBurLrry B 3arpyAHeHubx cr4Tyaqurx Bo
BpeMr HaxoxAeHr.rfl B rrrKoJre.

-flocne [peAocraBJleHrlt ycJIyrI4 co[poBoAr4Tb r.rHBaJr]r Aa Ha KpecJre- KoJUrcKe (uttu
Ipyroft Kareropr{r4) n nnrxo4y r,r3 noMerrleHr4r.

-Oxasarl npla Heo6xorllMocrt4 noMorllb r.rHBanvAy npu rrocaAKe B corlrraJrbHoe raKcr4 r.rJ14

r4HOe TpaHClOpTHOe cpeAcTBo.
-Co6lrclam npoSeccl4oHaJlbHylo orlrKy B3ar.rMoorHoruenufi r4 He Aonycrarb curyaquia,

rrpensTcTByloulr4x nonrreHr.rro HHBaJrr4 AoM ycnyf .

-Ocyqecrnntrb pa3b{cHeHlat B AocrynHofi lrq r4HBrrJrr4AoB $opue [opsAKa noceuleHlrs
IIIKOJIbI.

Ilpanu.na 3Tr{Kera nplr o6rqerurn c rrHBaJrr4AaMrr

3.l.llpanrana orllKera npu o6rueHvu c r.rHBaJrr4AaMrr rnfl pa6oruuxoB rrrKoJrbr (aa;ree -
flpanuna) [peAcraBntlor co6ofi cBoA o6rqux rrpuHrlr,rrroB vr rrpaBr{Jr, HarrpaBJreHHbrx Ha
co6lroAeurae MopaJIbHo-3TI,IqecKr4x lr HpaBcrBeHHbrx HopM, Mo,4eJrr.r [oBeAeHprq pa6oruuxalrra
IIIKoJIbI npn o6qenul4 c I4HBaJIvIlaMn u Apyrr4Mr4 ualouo6ulbHbrMlr rpaxqianauu.

3.2.{e.nuo Hacrosluux npaBI{JI rBJrrerc.rr ycranoBneHrle e$$exrrannoro o6qenug c
I'IHBanIr.4aMLr 14 ApyrLrMI4 MaJloMo6prnrnsruu rpaxlaHaMvr, a raKxe oKa3aHae r4M npr4 gToM

neo6xoAlEtr.lofi uoltourra e rileoao rreluu 6aplepon, Merrrarorur4x rronfreHrlro HMr4 ycnyr HapaBHe c
ApyrI4Mr4 nr{uaMz.

3.3.KaNarrft pa6ornux urKoJIbI AoJrxeH npnHr.rMarb Bce ueo6xo4uruue Mephr AIrfl
pa3rvrtktfl KoMMyHI4KarI4BHbIx xounerenqraft, yueHrafi v HaBbIKoB, Heo6xo4urr,trrx Arfl
eQ(fexrunnoro o6qeHlry npla oKa3aHr.rr4 noMorrlr4 t4HBalrr.rAaM r4 Apyrr{M rr,rarouo6ulbHbrur,r
fpaxAaHaMlr.

3.4.3nanne u co6moAeuue pa6orHraxalru noroNenufi flpanun flBrflercfl. oAHr.rM vr3
KpI{TepI4eB oIIeHK}I Kar{ecrBa trx npo(feccrloHaJrbHofi AesrertHocrr{, a raKxe ueo6xoArzuuivt
ycJIoBI4eM Ant co3AaHvfl, H rro4ryepxaHr4r penyrauvv rrrKoJrbr, SoprrauponaHr.rr noJroxurelrnofi

3.



-Eclu Balxe npeAJroxeHr4e o noMorur4 npr4H.[TQ, CTIpOCI{Tq IITO HyXHO AeJIarb, I4 qerKo

cregyfi re I.IHcrpyKIII,Ifl M.

-EcnrE BaM pa3pqrlrtrJrlr nepeABr4rarb KonflcKy, cHaqaJla KarI{Te ee MeAJIeHuo' Konscra

6trcrpo na6Hpaer cKopocrb, ra HeoxHAaHumft ror.IoK Moxer npuBecrl.I K rlorepe paBHoBecl{t.

-BcerAa Jrr.rrrHo y6eNlafirecb B AocryrrHocrl{ Mesr, rAe 3anJIaHI4poBaHbI Meponpflsr}Is.

3apanee nouHTepecyfirecr, KaKLre Moryr Bo3HtIKHyrn npo6nerr,tbr vlru 6apreprt I'I KaK I'Ix MoxHo

ycTpaHHrb.
-Eclu Bo3MoxHo, pacnonoxr4Tecb raK, .rro6rt Batuu luua 6rmpl Ha oAHoM ypoBHe.

I4g6erafire rroJroxeHr.rfl,.npu KoropoM BarxeMy CO6eCeAnuKy HyxHo 3arIpoKI'IAbIBaTb fonoBy.

-Eclu cyurecrByror apxr4TeKTypHbre 6aprepu, npeAyrpeAl,ITe o nux, uto6lt qeJIoBeK HM€JI

BO3MOXHOCTb npLIHI4Marb pelrleHl4fl 3apaHee.

-florrlnnre, r{To, KaK npaBr4Jro, y nro4efi, r.rMerounx rpyAHocrl4 IIpu nepeABI'IxeHI'I}I, Her

npo6nerrl co 3peHIreM, cJIyxoM Ir noHI{MaHI'IeM'

-He Ayuaftre, qro ueo6xo.4r4Mocrb noJrb3oBarbcf, IrHBaJII4Auofi rolxcxofi - 
3To rpareAlls.

3ro cloco6 cso6o.uHoro (eclu Her apxrrreKrypHblx 6apsepon) repeABl'Ixeuns. Ectl JIIoAI'I,

rroJrb3yrouuecr r{HBaJru.qnofi rolxcrcofi, Koropble He yrparl'Illl cnoco6Hocrl'I xoAlITb I4 Moryr

nepeABr4rarbcs c noMou{bro Kocrbrlefi, rpocra14T.rr. Korqcxu oHIr ucrloJlb3ylor AJI.fl roro' qro6H

gKoHoMLITb cI4JIbI u 6ucrpee [epeABI'If arbct.
3.8.flpanuna srr,rKera npn o6rqeurdlr c rrHBaJrLrIaNfi4, kIMeroUlIMu HapylxeHtrfl 3peEvrfl' lrnu

He3pgr{HMH

-flpe4narar cBoro rroMotllb, uanpaelxfiTe rreJloBeKa, He crl4cKusaftre ero pyKy, I4AlITe raK,

KaK Bbr o6lFruo xoAr4Te. He uyxno xBararb cJlenofo r{eroBeKa Id raIqI'ITb ero 3a co6ofi'

-Ou1aurure KparKo, rAe Bbr HaxoArrrecr. llpegynpeN4aftre o nperltrcrBl4tx: cryneH.flx,

Jryxax, qMax, HH3KI4x rlpllTonoKax, rpy6ax I{ T.tI.

-I4cnoltsyfire, eclra 9To yMecrHo, $pasu, xapaKTepl{3ylorll4e 3ByK, 3anax, paccrotHl'Ie.

.{elurecr yBI4AeHHIIM.
-O6paUafirect c co6araupr-rroBoAbrpflMll He raK, KaK c o6rF{HrtN{u AOMaITIHI4MI'I

xlrBorHbrMpr. He rouau4yftre, ne rporaftTe I4 He urpafire c co6arofi- rIoBoAbIpeM.

-Ecnu eu co6npaerecb rrr4Tarb He3p{qeMy rreJloBeKy, cHaqaJla npeAynpeAlare o6 3ToM.

fonopnre HopManbHbrM roJrocoM. He nponycrafire tlnsopltaquro, ecJII4 Bac o6 3ToM He

nonpocqr.
-Ecr[ oro BaxHoe ntrcbMo r.rJrr{ AoKyMeHT, He HyxHo lng y6elureJlbHocrlr AaBarb efo

norporarb. flpu erovr He 3aMeHflftre qrenue nepecKa3ou. KorAa uespxuzft qeJIoBeK AonxeH

rroAnlrcarb AoKyMeHT, npovuraftre ero o6sgarelruo. IrlnearuAHocrb He ocso6oxAaer cnerloro

qeJroBeKa or orBercrBeHHocrl4, o6ycloeleuHoft 4oryMeHToM.
-BcerAa o6parUafirecb HerrocpeAcrBeHHo K qenoBeKy, Aaxe ecJII4 oH Bac He BLrIvrr, a He K

efo 3psqeMy KoMnaHboHy.

-BcerAa nagrreafire ce6s, u npeAcraBJraftre lpyrux co6eceAHrrKoB, a raKxe ocrtulbHblx

npr{cyTCTByIoU}IX. ECill eH XoTI4Te IIoxaTb pyKy, cKaXI4Te o6 S1ONI.

-KorAa Bbr npeAnafaere He3prqeMy trenoBeKy cecrb, He ycaxl4eaftre ero, a HarlpaBbre

pyKy Ha c[r{HKy cryna unrr [oAnoKorHr{K. He eoALIre no rloBepxHocrl,I ero pyKy, a Aaftre euy

Bo3MoxHoc6 cno6oAHo norporarb npeAMer. Eclu Bac nolpocltJM noMoqb B3srb raroft-ro

npeAMer, He cneAyer rrHyrb Kprcrb cneroro K npeAMery rz 6parr ero pyroil sTor npeAMer.

-Kor,qa nu o6uraerecb c rpylnofi nespruax ruoAeft, He sa6ueafire raNArtft pa3 Ha3blBarb

Toro, K KoMy BbI o6par{aerecr.
-He sacraslsftre Balrrero co6eceAuuKa BetuarP

[peAyrlpeAure ero. Bnolne HopManbHo ynorpe6nrrl
qeJIoBeKa 3To o3HaqaeT (BI,IAerb pyKaMIr>, oct3aTb.

B flycroTy: ecJIIl BbI nepeMelllaerecb,

cJroBo (cMorperb). Als He3ptqero

-lls6eraftre pacrIJIbIBr{arbIX onpe4elenrafi vr

conpoBox.4alorcfl x(ecraMl4, BblpaxeHl4fi npoae <CraxaH

Crapaftrecr 6strs ror{HbIMI4 : <Craxan nocepeAl'IHe crolra).
-Eclu Bbr 3aMerr,rJrr,r, r{To nespr.rufi qerroBeK c6ulcs, c Mapupyra, He ynpanlafire efo

ABr.rxeHI4eM Ha paccTosnura, no4ofi [r4Te Pr IIoMOTI,ITe nlt6parlcr ua HyNuufi uyrr.
-llpu cnycKe r,rJrr{ noAbeMe no cTyneHbKaM BeAI4Te He3psqero nep[eHA]IKyJIflpHo K HI'IM.

uucrpyxqzft, Koropble o6slmo
HAXOAI,ITC' TAE-TO TAM HA CTOJIE)).



Kynbrypbr o6ueufiq rrpu oKa3aHHr4 rroMolrlt4 I4HBaJII4AaM v ApyrI{M ua-nouo6ulbHblM}I

fpaxAaHaMI'I B lrlKone.
3.5.Ocnonsbre KoMMyHuKarr.rBHbre HaBbrKI,I npll o6rueuvl,lr c r4HBurI,IAaMIt

-us6erarr rou$luxrnrx cnrYaquft ;

-BHI,IMaT9JIbHo cnylJraTb I,IHBtrnI'IAa I{ CJIbIIIIaTb ef o ;

-perynr.rpoBarr co6crneHHbre gMorlun, Bo3HIlKaIouI4e B rlpoqecce B3arlMoAeficteus;

-ooecneqHeaTb BbrcoKyro KynbTypy H gTr{Ky B3ar4MOOTHOurenufi;

-ur.rBpIJIH3OBaHO IpOTLIBOCTO'Tb MaHI4rIyJII4pOBaHI',Irc;

-coMHeBarcb, paccqurbrBarb na ceofi rApaeuft cMbIcJI a cuoco6nocrb K cor{yBcrBulo;

-orHocr{Tbcr K ApyroMy qenoBeKy, KaK K ce6e calrouy, TorIHo raK xe ero yBaxarb.

3.6.O6que rpaBLIJIa sruKera npu o6uteu:rrr4 c vHBaJruLaMvIi

-O6parueHrae r qenoBeKy: KorAa Bbr pa3roBapl,IBaere c I,IHBaJII'IAoM, o6paqaftrecr

HenocpeAcTBeHHO K HeMy, a He K conpoBoxAarouleMy I4nI{ CypAOIIepeBOAqI'IKy, KOTOpbIe

rrpr4cyrcrBylor npLI pa3roBope.
-floNarue pyKlr: KofAa Bac 3HaKoMsT c r4HBarTI4AoM, BrIonHe ecrecTBeHHo rloxarb eMy

pyKy: Aaxe re, KoMy rpyAHo ABr4farr pyroft UJII4 KTo nonb3yercs npore3oM, BIIOJIHe Moryr

rroxarb pyKy 
- 

rlpaBylo pInI4 neBylo, rITo BIIOJIHe AOIyCTLIMO.

-Ha-sHsafire ce6s. H Apyrrrx: KorAa Bbr Bcrpeqaerecb c qeJIoBeKoM, Koropblfi nloxo ulu
coBceM He Br4Ar4T, o6ssare6Ho ua3rrnafire ce6s LI Tex ruo4efi, Koropble npurunu c BaMpI. Ecnra y

Bac o6utas 6ece.4a B rpylne, He sa6rrnafire ro{cHI4Tb, K KoMy e AaHHrrfi MoMeHT BbI

o6paruaerecb, I4 Ha3Barr ce6q.
-flpe.U:roxeHrre noMolqu: ecJrr4 Bbr [peAnaraere rIoMoIrIb, xAI4Te, rloKa ee [pLIMyT, a 3areM

crpauznafiTe, qro 14 KaK Aenarb.
-Alernaruocrr v Bexnr{Bocrb: o6paulafirecr c B3pocJIrIMI4-LIHBaJII{AaMI4 KaK c

BpocnbrMr4. O6paqafiTecb K Hr,rM rro HMeHI4 14:l.arbr, ToJrbKo ecJII,I BbI xopotrro 3HaKoMbI.

-He ouupafiTecb Ha KpecJro-Konrcxy: orrr4purbcfl I4n[ BI4cHyrb Ha I{HBanz.{uoft KoJItrcKe -

To xe caMoe, qro r4 orrrrparbcr lrnr,r BlrcHyrb Ha ee o6.lraAarele, 14 oro roxe pmApaxaer.

-IrlueanraAHar KoJrflcKa - gro qacrb HenpuKacaeMoro flpocrpaHcrBa rleJloBera, roroprrft ee

ucrronb3yeT.
-BsprnrarelbHocrb Lr repnenr4Bocrb: KorAa BbI pa3roBapl4Baere c rreroBeKoM,

r,rcnbrrbrBaroxrr4M TpyAHocrr4 s o6u1eHlin, cryurafiTe ero BHLIMareJIbuo. By.urre repleJII'{BbI,

x,qr{Te, KofAa qeJroBeK caM 3aKoHrrrzr $pa.:y. He nonpausfire ero ll He AoroBapusaifie 3a Hero.

HurorAa He npr,rrBoprftrecr, rrro Bbr noHr4Maere, ecJII4 Ha caMoM Aene 3To He raK. llonropure,
qTo Bbr noH.trJII4, 3TO nOMOXeT qeJIOBeKy OTBeTI{Tb BaM, a BaM - 

IIOHfiTb elo.
-PacnoloNenue Anf, 6eceAu: KorAa BbI roBopI,ITe c qeJIoBeKoM, nonb3ylonlllMct

I{HBaJILrAHofi rolsctcofi r,IJII4 KocrbrJrrMl4, pacnonoxl4Tecb raK, 'Iro6H BaIIrn u elo HIa3a 6urua na

oAHoM ypoBHe, TorAa nau 6yAer JreF{e pa3roBapllBam. PagrosapvBas. Q TeMI'I, KTo Moxer ql4Tarb

no ry6aHl, pac1ronoxurecb raK, qro6sr ua Bac naAan cBer, I4 Bac 6ulo xopouo BI4AHO,

nocrapafirecr, .{To6rr Bant Hu'{ero (e4a, pyKI4) He MeIxaJIo.

-flpunneuegr4e BHI4MaHrlt qenoeeKa: qro6bl npl,IBneqb BHItMaHITe rIeJIoBeKa, xoroprrfi

rrJroxo cJrbrrrrr{T, rroMarrrr.rre elry pyrofi I{JII,I loxnonafire no rrneqy. Ctuorpure eMy nptMo B rJla3a

r,r foBopprre rrerKo, no uuefire B Br,rAy, rrro He Bce JIIoALI, Koropble IIJIoxo cJlbllrrar, Moryr q[Tarb

no ry6aur.
-He crrryruafirecr, eclu clyuafiHo Aonycrr4Jrl{ onJlolrrHocrb, cKa3as (yBIaAuMcs> nlu <Bu

CJIbIIITa!'rr4 O6 grONA...?>> TOIuy, KTO He MOXST BI,IASTb I,IJIII CJIrIIIIaTb.

3.7.llpanuna 3rr4Kera npu o6uenutr e nr4uaMl{ c pa3HbIMLI paccrpofic:rnauu tfyurUr'rft

opfaHr43Ma. llpanr.rla 3Tr.rKera upra o6rqeuvu c HHBa-lrr44av'vr, LIcnbITbIBaIoUILIMIT rpyAHocrl{ rIpI4

rrepeABr4xeHI{14
-llouuure, qro LIHBaJI v4Han KoJI.t{cKa - 

HenpI'IKocHo BeHHoe

o6roraqusafirecr Ha Hee, 11e rolnafire, He KJIaAI{TS Ha uee noru 6eg

KoJrflcKy 6eg coruacvfl. krHBur]glra - 
To xe caMoe, qro cxBarI'ITb lI

pa3peIrIeHufl.

npocrpaHcrBo rleJloBerca. He
pa3pemeHl{s. Haqats Kar[Tb
noHecru rIeJIoBeKa 6es ero

-BcerAa cnpaurunaftre, HyxHa nI{ floMoulb, [pexAe rreM

noMoulb, ecnl{ HyxHo orKpblrb rsxen)To ABepb ulu npoftu rlo KoBpy
oKa3arb ee. llpe4larafire
c Anr,rHHbIM BOpCOM.



flepe4nnra.rcr, He Aelafire pbrBKoB, pe3KLIX ASIANeUIaft. llpu conpoBoxAeHpll4 He3psqefo

rreJroBeKa He 3aKJlaAblnafire pyKll Ha3aA Heygo6uo'

3.g.llpanuna sTr4Kera upu o6uteHr4t4 c T4HBaJI:I1.!aML|,I,IMeIOglIMpI HapyuleHl4e Cnyxa:

-Pasronapr.r Bafl c qeroBeKOM, y KoToporo nloxoft cJlyx' cMoTpI4Te IIpsMo na nero' He

gateNrHqfire cBoe Jrplqo I4 He 3aropaxueaftre ero pyKaMlI, BoJIocaMI'I LIJIII KaKI'IMI'I-TO IrpeAMeTaMI'I'

BarU co6eCeAHLIK AonXeH I4MeTb BO3MOXHSST6 cJIeALITb 3a BbIpaxeHlIeM BaIIISTO nllqa'

-Cyruecrnyer HecKoJrbKo rr{rroB r{ crerreHefi rllxorrr. CoornercrBeHHo, cyulecrByer

MHofo cuoco6oe o6uesug c JrroAbMlr, Koropble rIJIoxo cJIbIIIrar. Ecrur sH He 3Haere, xaroft

npeAnoqecrb, crlpocuTe y HpIX'

-Hexoropbre nroAr.r Mofyr cJrbrrrrarb, HQ BOCnpHHIdMaror orAeJIbHbIe 3ByKI{ HelpaBI{JIbHO'

B groN,{ cnyqae IoBopI,ITe 6olee rpoMKo pI iterKo, nol6upas IIoAXoAtIq}Ifi yponeur' B 4pyrov

cnyqae nonaao6urcjr Jrr4rrlb cHr,r3HTb BbICOTy roJIOCa, TaK KaK qeJIoBeK yTpaTI',In Cuoco6noc$

BOCTIpI4HLIMaTb BbIcoKI',Ie qacTorbl'

-{ro6tr npl4Breqb BH[MaHI,re qeroBeKa, roropblft rIJIoxo cIIbIIIII'IT, Ha3oBI'ITe ero IIo

uMeHI4. ECI14 Orsera HeT, MO11IHO CJIefKa TpOHyTb r{eIOBeKa I4JIU rr1e IIOMaXaTb py6ofi'

-fOnopure scHO LI pOBHo. He nyNuo I43nI{IuHe [oAqepKI'IBaTb qTO-To' Kpnua$' oCo6esnO

B IXO, TOXe He Ha.{o.

-Eclu Bac rpocsr noBToplrrb r{To-To, nonpo6yfire nepe$pasrpoBarb cBoe [peAJIoxeHI{e'

I4cnolr:yftre xecrbl.
-V6eAurecb, qro Bac noH.fiJrrr. He crecugfirecn crrpocl4Tb, IIOH{JI JI}I Bac co6eceAnlar'

-Eclpr sr1 coo6uaere un(popMaur4lo, Koropa;I BKrroqaer n ce6s HoMep, TexHI'ItIecKuft unu

Apyrofi cloxnrrfi TepMI,IH, aApec, HanuIuI4Te ee, COO6tquTe IIo SarCy LIJII'I sJleKTpouuOft rtoqTe

Unla nlO6rru ApyrI.IM CnOCO6OVT, HO TaK, qrO6g OI{a 6ntla TOTIHO nOHtTa'

-Ecg cyqecrByror rpyAHocrr4 flpu ycrHoM o6tqeuuu, clpoclrre, ue 6yAer nu IIpoIIIe

ilepeilIrcbIButbcfl'
-He gabrleafire o cpeAe'

noMeilIeHl4tx rpyAuo o6uarlcs c
Toxe Mofyr 6urr 6aPleParttl.

-Oqesr qacro rnlxlre nroAl4 I{cIIoJIb3yIor

rrepeBoAqllxa, He sa6yArre, uro o6pauarbcq HaAo

Koropar{ Bac orpyxaer. B 6olsruux I'IJII4 MnofonloAHbrx

JrroAbMtl, KOTOpbre [Jroxo cJrbrrrraT. .f,pxoe conHIIe I4JII4 TeHb

fl3brK xecros. Ecru srt o6uaerecb qepe3

HenocpeAcrBeHHo x co6eceAHI'IKy, a He K

rlepeBoArII,IKy.
-He sce JIToAI'I,

cnpocllrb o6 srou nPra

co6nroAarr HecKoJIbKo

IIpoqI,ITbIBaIOTCt.
roBopI,ITb gc]i,]o 14 MeAJIeHHO, ncrIoJIb3OBaTb-Hyxno cMorperb B nl{qo cobecegnraxy u

lpocrble tfpa:tr u us6eraru HecyuIecrBeHHbIX cJIoB'
xecTbl, TeJIOABI4XeHIT', ecJII{ XOTUTe-HyxHo I4ctloJlb3oBarb BblpaxeHl4e JII4ua,

IOAIICPKHYT b ],.ITVI NPO'CHI,ITb CMbICJI CKA3 AHHOTO.

3.l0.llpanuJla 3rlaKera upu o6ruenuu c llHBaJluaal'atr,

npo6reusl o6rqeuur, yMcrBeHHbIe HapylreHl{fl :

-I4cnolrsyfire 4ocrynnbrfi fl3slK, nupaNafirecb TOTIHO I'I IIO Aeny.

-Wz6erafite cJroBecHbrx trrraMnoB u o6pasulrx BblpaxeHuil., e}nu roJIbKo BbI He yBepeHbl B

ToM, r{To eaut co6eceAHI4K c HI4MI4 3HaKoM.

-I4cxolure r43 TOFO, qTO B3pOCnStft qeloneK c 3aAepxxofi s pa3BlITI4I4 I4MeeT raxofi Ne

onbrT, KaK I4 nro6oft Apyrofi nspocluft rIeJIoBeK. Ec.nu seo6xOAI'IMo, ucnolr:yfiTe [nnlocTpaqurl

unn tfororpa$uu. By.usre foroBbr rroBTopr.rrb HecKoJIbKo pas. He cAaeaftrecr' ecJILI Bac c flepBoro

pa3a He rIoHsJII4.

-O6paUaftrecr c II9JIOBSKOM C lpo6leuauu pa3B14Tlrfl' Toqgo TaK X9, KaK BbI ObI

o6parua,rucr c ruo6HM Apyfr4M. B 6eCele o6cyN4afire Te Xe TeMbI, KaKIIe nU O6CyX4aeTe c

Apyrr4Mr..r JrroAbMkl. Hanpurr,rep, lrraHbr Ha BbIXoAHbIe, orIIycK, IIoroAa' nocJleAHue co6rrrns'

-O6parqaftrecb HeIIocpeAcrBeHHo K qenoBeKy'

-florvluure, r{To trroAfi c 3aAepxKoft n pa:nvrvrr Eeecnoco6nH n MoryT rIoArII4cbIBarb

AOKyMeHTbI,KOHTpaKTbI,roJIOCOBaTb,AaBaTbcorJlacueHaMeAVIIIIHCKyIOnoMoIIIb14T'I'

KOTOpbre rrJroxo cJrbrrIraT, MOryT qprTaTb no ry6alr. Bau lyurue Bcero

nepnofi BcTpeqe. Ecru eaIII co6eceAnux o6laAaer STuM HaBbIKOM' HyXHO

BaxHbrx rrpaBr{Jr. Iloruuure, rrTo ToJIbKO TpI4 H3 [egflTlr cnoB xopolllo

I'IMEIOqUMI4 3AAEPXKY B PA3BVTTPIId U



3.11.llpanHna 3Tr4KeTa I1pI4 o6ulesuu c I'IHBaJII',IAaMII'- I'IMeIOilIIIIMII IIC]IXI4qeoKI'Ie

""otTffifr:"qec*r,re HapyureHr4s - He ro xe caMoe, uro npo6neMbl B pa3BI'rI'lI' JLoAu c

flctxuqecKr,rMr.r upo6neuaruu MOryT ]ICIIbITbIBaTb gMOIII4OHanbHbIe paccrpoftcrna ILIILI

3aM9IIIaT9JIbCTBO, oCJIO111HtIoUIfie 14x XI43H6' Y gux CnOft OCo6rtfi u ugiueu'ulegft sgrlsA Ha M]Ip'

-He naAo AyMaTb, IITO iloAl4 C IICuxlIqecKI4MI{ Hapy[IeHI{sNrLr o6sgaTeJlbHo HyxAaIOTCt B

AonoJlul{Teluroft noMolull u cnelll4anbuorvr o6paul enrlr'

-o6paruafirecb c nloAbMLI C ilcI4XI4IIeCKI',IMI{ HapyueIII4tMI',I KaK C II4I{HOCTSMU' He HyxHO

AenaTb rrpexAeBpeMeHHbrx BbIBOAOB Ha ocHoBaHI4H OtIbITa o6tqenns c ApyrlIMI4 JIIOAbMII c raxoft

Ne if opuoft LIHBanI'IAHocrI4.

-He cne.uyeT AyMaTb, .ITO nIoAI,I C ncIaxI4qecKI',IMI',I HapyllleHklsrull 6olee Apyfl4x oKJIOHHbI K

HacuJrr.rrc. 3ro rrlnQ. Ecila ebl 4pyxenro6Hbl, OHI4 6yAyr IIyBCTBOBaTS Ce6's cnoxofino'

-Heeepno, r{TO nroAu C nCUXI{qecKuMI';I HapylIeHIIgMI'I I4MeIOT Upo6leurr B tIoHI',IMaHkII4 LIIWI

Hr4xe ilo ypoBHro IIHTeJIJIeKTa' qeM 6olsuruscrso rloAeft'

-Eclu qeJroBeK, urrrercuuff rcr4xuqecKpre HapyileHr{r, paccrpoeH, cllpocl4Te efo cnoKofttto,

rrTO BbI MOXeTe cAeJraTb, qro6u noMorlb ervry.He foBOpI'ITe pe3KO q IIeJIOBeKOM' I{MeIOu'I4M

ilcuXI4I{ecKI4e HapyileHl{', AaXe ecnl{ y Bac ecTb AJI' 3ToIo ocHoBaHI,Ifl.

3.I2.f1payuJra orrrKera npra o6ulenvv c vrHBurIrAoM, Irc[bITbIBaIoqI'IM 3aTpyAHeH[t B pequ:

-He urHopupyfire mo4efi, KOTOpbIM TpyAHO foBopl4Tb, IIOTOMy qTo IIoHflTb I',IX B BaIIII4X

HHTepecax.
-He uepe6usaiare r{ He rronpausftre rreJroBeKa, roroprtfi lrcnblTblBaer rpyAHoCT}I B pequ'

Ha.{uHafire rOBOp}ITb ToJIbKO TofAa' KoIAa y6e4ureCl, lITo oH yxe 3aKOHqI'UI CBoIo MrICJIb'

-He nurafiTecb ycKopl4Tb pa3roBop. Ey4rre foToBbI K ToMy' qTo pa3roBop c tIenoBeKOM C

3arpyAHeHHOfi peurrc sarMet y eac 6onrure BpeMeHH, Eclu Bbr CIre[II'ITe' Jlyqrue, I43BlIHHBIIrlIcb'

AoroBopl4Ttcs o6 o6ueurzu B Apyroe BpeMs'

-clrorpnre B Jrrlqo co6eceAspr*y, noaa.PXusaftre BlI3yaJIbHbIil ronraxr' or'qaftre groft

6ecere Bce BaIIre BHI'IMaHIae'

-He .{yNaaftTe, qro 3aTPYAHeHI{'x B pequ 
- 

iloKa3areJlb HI'I3KO|O ypoBHfl IIHTeJIJIeKTa

qCJIOBEKA.

-crapaftrecb 3aAaBaTb BoIIpocbI, KOTOpbIe rpe6yror KopoTKI'IX OTBeTOB pIJII',I KI'IBKa'

-He npurnOpaftrecr, ecJIII BbI He IIoHflJII{, qTo BaM CKa3aJII'I' He crecHsfiTesb [epecIIpOcI{Tb'

Ecru saM cHoBa He yAanocb IloHflTb, IlollpoctlTe [poI'I3HecTu oJIOBO e 6onee MeAneHHOM TeMle',

Bo3MoxHo, no 6Yrnau.
-He sa6Hnafire, vro qenoBeKy C HapyIIIeHUOft pe'Ibro TO)Ke HyxHo BbloKa3arrcs' He

uepe6unaftTe ero I4 He noAaBrsfire' He roponure roBoptlqero'

-ECnu y Bac BO3HI,IKaIOT npo6nenari e o6UeHIaI'I' ClpoCI4Te, He XoqeT JII4 BaIU Co6eCeAnnrc

lrctlo Jlb3oBarl 4pyroft cu o co6 - Harlplcarb' Harleqararb'

3.l2.CuracoK [paBr,rn AoCTaTOIIHO BenI,IK. He cruyuaftTecb' ecJII4. ll3-3a HeAOCTaTKa oIIbITa

nsr C:ryuailHo AOIIySTI,IJII4 OIIJISIUHSCT6, paccla6lrecb I4 He aKUegT1pyftre sa uefr nn14uaurae'

oAHaKo, crapaftrecr He AOnycKaTb IIoBTopeHLIq cuTya-quu'Ecttu coMHeBaeTeCb' pacCqurumaftre

na ceofi a4panrtft cMbIcJr u cnoco6uocrb K coqyBcrBl{Io'

oruocrargcb K ApyfoMy qeJloBeKyr KaK rc ce6e caMoMyr TOqHO TaK ?Ite efo yBa)I€I{Te

- 
n TofAa oKa3aHr{e ycJryru B rrroJre u o6uenue 6ylyr a{sercrunHblMll.
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